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Collecting annual performance indicators from urban
transport authorities is not as simple and straightforward as
it seems. Systemationitoring of passenger mobility
patterns and trends is an important work to assess if public
sector investments in sustainable urban transport in fact and
figure paid off. Comprehensive overviews of mobility
indicators on urban passenger transportpia ke

been attempted. None have ever really succeeded to
circumvent recurring methodical obstacles, like the lack of
comparable geographies, not accounting for spatial
distribution of the population and the volatility of transport
frequencies. Collectilaga on a relatively small scale like

in EMTA requires continuity and an ability to fine tune the
various applications.

EMTA members have enabled us once more to release this
Barometer report by providing us with the necessary data. |
congratulate o uRTM colleagues and especially Javier
Aldecoa with the publication ofitteglition of tHEMTA
Barometethatshows us a numerical wide shot of key
indicators of an urban or metropolitan network, as a
dashboard of figures and ratios corresponthiecsteita

of play of citiés anygiven year. A value free attempt is
made to profile a median set of values of what an average
EMTA authority entails, should anyone like to know.

Sparking a modal shift to sustainable and active modes is a
key strateggifcities to raise awareness on alternatives for
the car use. Fraime perspective sistainable urban
planninghe embedding digures on bicycles and bike
sharingseemsa step forwardhe bicycldas gaired
popularitymainly as first and last milgisn in nearly all

cities significantly. Over 60% of trips in urban areas cover
less than 10 kilometées far as they were availadike d

on bikes and park and bike facilities in this edition have been
monitored

Digitisation of open data and opsmcefor software
applicatiorshould enable toake data comparison
availabldéaster, easier and more taitor@deespecific
information needs. End of 2016 EMTA launched a survey to
research how members could benefit more from making
more in depth arsadyfor benchmarking thigBarometer

results. Providing tools for interactive data processing could

help the authorityébés executi

enhance corporate agility. A pilot with digitisation of a 2015
Barometer data selectiaa ben set affMembers will
ultimately have to decide themselves if they are willing and
able to dedicate time and resources to provide and share
open data. | am convinced digitisation of data serves the
dialogue among members and with the users. It is a game
changer enabling direct channels for contact with users to
give feedback on their pardejuality of transport service.

Ruud van der Plo&MTASecretary general
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G E N E RA L mobility and environmental targets to be attained at regional
and municipal scale.

INFORMATION

1. Public transport authoritiés
partners

Vervoerregio
Amsterdam
VervoeregioAmsterdam

Amsterdam
WwWw.vervoerregio

Vervoerregio Amsterdsitihe new namehdétropolitan ' © ATM

Transpdr Authority Amsterdam.aAgartnership of 15

municipalities it is thegal entity responsible for — «® ™% Verkehrsverbund Bedin
issioni i i Verkehrsverbund

commlssmnnpglbllctransport (bus, trgndr_netrp) in the VBB o _;Sr';enfd::burg Brandenbur@VBB)

entire Amsterdarea. fie new organisat@mtinugto NG #®  Allesisterreichbar.  Berlin

work ofimprovingonnectivity antllimodahccessibility

of the Amsterdanetropolitasegion and its inhabitants, to
enablequality of liféousing, leisure aahplogbility
Strondocussputon regional traport and ffecincluding

www.vbb.de
The VerkehrsverbuBdrlilBrandenburg is the public
transport authority covering the federal states of Berlin and
Brandenbuiigthe capital area of Germany. The VBB can

planning and financingubfidnfrastructure for all modes  race hack its roots as far as to the German Unification
on roadgafety andnsmart mobilitgollaboration and co Contract in 1990. Feeling the necessity teceBenlin

creation with private and public stakeholders, improving ine surrounding Brandenburg and to creagealibjgh
sustainability as weltastomecentriavorkingrekey

public transport were the reasons for introducing the VBB
as a common public transport aufhioeitgnain tasks of

VBB are the -wodination of the services of around 40
public transpt companies and their better connections, the
introduction and development of a common fare system and
the improvement and quality control of public transport
services. Also the VBB assists the authorities in charge of
public transport in planning, iegdend management of
regional railway services.

m.?\rea de Barcelona Autoiitat del Transport i * 1 “' il ';"‘III|||||||||l||h..n!l||l|| I,.f il
Mewopoita " Metropolita (ATM) [} T 1
Barcelona j I i 171177
Www.atm.cat | e
‘ i o

Autoritat del  Transport  Metrofddéitéopolitan
Transportation Authpritghortened &9M is the
organization in charge of the coordination of several pul
transportation ygems in the city Baircelona
itsmetropolitan aread other regionsder its influence, © VBECarsten Doernbrack
including the setting of a shared fare, as well as the

management, planning and/or construction of infrastructure

for the global netw@kM is also in charge of the Mobility

Master Plan of the Barcelona Region which establishes the

Jullg
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http://www.stadsregioamsterdam.nl/
http://www.atm.cat/
https://en.wikipedia.org/wiki/Barcelona
https://en.wikipedia.org/wiki/Metropolitan_Area_of_Barcelona
http://www.vbb.de/

Consorcio de Transportes de Consorciavietropolitanale
’l\\ Ctb Bizkaia (CTB) Transportesle laBahia de Cadiz

Bilbao Crf (CMTBC)

WwWw.cotrabi.com Bahia de Cadiz
It was founded in 1975 as a local entity with its own leg
identity and independent of the entities within the
consortiuntt is made up by the Basque Government, theTheConsorcio Metropolitano de Transportes de la Bahia de
Biscay Provincial Government, the Bilbao City Council, aBddizs established in order to coordinate the economic,
other city councils that control areas through which thechnical and administrative cooperation between the
Bilbao Metropolitan Railway. tuns financed by the associated administrations to exercise together and
Basque Government and the Biscay Provinciacoordinated the powers of them in the creation and
Governmentlts work was initially begun with the management of infrastructure and transjoes sgide
fundamental objective of building the Bilbao undergroundtbe limitef themunicipalitiesldedThe main objectives
Metro and to manage public transport in Biscay after starten@: pomote the sustainabilitheftiansport network of

www.cmtbc.es

up the undergralirail service. the Bay;mpmote the use of public trangmmrtote nen
polluting modes of transpad not subject to congestion;
\ and mcrease the level of integration of the metropolitan
\ West Midlands Integrated area.

Transport Authority (WMITA)

Cueﬂ“tm[;qum%m Birmingham Trafikselskabet Movia
www.wmita.org.uk . Copenhagen
The West Midlands Integrated mOVIa www.moviatrafik.dk

Transport Authority (ITA) is responsible for formulating the

transport strategy gmulicy for the Metropolitan Area; Trafikselskabet Mdsithepublic transp@gency that is
incorporating strategic highways, freight, rail, bus and rap@&sponsible  fousesand  certain  locallways
transitnetwork€.e nt r o6s r ol e i s t oinCodpenhagaedmarttdiermmarkeatjofdhGregiBel | i ¢
transport schemes and ensure improvements to bus, raibvering thegionsjeellandndHovedstadeexcept for

and tram services which people use daye@gntro Bornholnit does not own any buses and trains itself, but
works in partnership with bus operators, train operators apays subcontractors to run them. It has an integrated fare
Midland Metro. system in collaation with ti@dpenhagen metro

andDSB such that tleame tickets are valid lbbuses
and trains. Cooperation with municipalities and regions are

BudapestKodzlekedési Kozpont the cornerstone of Movia work to ensure an attractive public
m (BKK) transport. Movia has a wide range of skills to ensure the best

Budapest possible advice to municipalities and regions in all aspects

www.bkk.hu of public transport related analysis, mobility, accessibility

Budapesti Kozlekedési Kozpont (Centre for Budapesind promotion of public transport.
Transportyas establied by a ruling of the General
Assembly of the Municipality of Budapest on the 27th of

October, 2010’he main objectives amepares and //////////m RheinMain Verkehrsverbund
implements the Budapest transport strategyorates . Frankfurt
sustainability and equality considerations in the operati§ii™ - 4N-VERkERRSVERBUND  \\yyw . rmv.de

and development of transport in Budaieestites the RheimViainvVerkehrsverbundRMV  or  Rhine/Main
management and supervision of the Budapest transpcRegional Transport Association) is one of the biggest
sectors, particijain public and road transproleys and transport associations in Germany. It coordinates and
finances the public sesviof public and road transport; organizesegional bus and rail transport services across an
improves urban trangmupports, enables and assists the area of around 14,000 squdoeneters That 6 s ar oun
proliferation oégestrian and bicycle transpedties a twathirds bthe area of the Federal State of Hdsse.
balance between the development arati@p of the key contributor to the development of the Rhine/Main area
transport systewperées a standard financing scheme; as a pulsating metropolitan region.

supervises the public and road transporcsenpiaeries

owned by the capitoordinates all investments which

involve public and road transport, including those

undertaken by logmdvernments or public utilities; and

plays an active role in regional transport cooperation.
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http://www.cotrabi.com/
http://www.wmita.org.uk/
http://www.bkk.hu/
http://www.cmtbc.es/
http://www.moviatrafik.dk/
https://en.wikipedia.org/wiki/Public_transport
https://en.wikipedia.org/wiki/Bus
https://en.wikipedia.org/wiki/Railway
https://en.wikipedia.org/wiki/Copenhagen
https://en.wikipedia.org/wiki/Denmark
https://en.wikipedia.org/wiki/Great_Belt
https://en.wikipedia.org/wiki/Region_Sj%C3%A6lland
https://en.wikipedia.org/wiki/Region_Hovedstaden
https://en.wikipedia.org/wiki/Bornholm
https://en.wikipedia.org/wiki/Copenhagen_metro
https://en.wikipedia.org/wiki/Danske_Statsbaner
http://www.rmv.de/

HSL Helsingin Seudun Syndicat Mixte des Transports
Liikenne SYTRAL pour le Rhéne et

HRT Helsinki | Aggl om®r ati on Lyonn

www.hsl.fi Lyon
Helsinki Regional TranspaoithoritfHelsingin seudun www.sytral.fr
liikenne, H¥began its work on January 1, Plodovork The major objective of the SYTRAL is to provide the best

of the new intercommunal authority is based on the nesifer transportation for the inhabitants of the department
Finnish public transportation law in force since Decembermd@&veloping the TCL netweaaks of the Rhone and
2009 HSL is one of the largest intercommunalirbodies Dragonfly and the Optibus ERpress and services. His
Finland, having nillion people in its area of influence. political development of udmahinterurban transport is
According to the law HSL is responsible for the planning amased on the mesh of the territory and the link between
procuring dhepublic transportatioreater Helsinki different clusterShe main objectives anglare the
The traffic functionsyd@¥and planning, procuring and possibilities of implementation, identify new equipment
tendering functiondHéfLlwere moved into the transport requirements and create new lines represent the major
authority. actities of SYTRAL and its teams. In time client, projects
undertaken by the SYTRAL have a threefold purpose:
rebalanceodes of travel within the Balglop efficient

TRANSPORT  Transport for London publictransportation and clean energydeusdop the
FORLONDON | ondon space for social cohesion andio-emmomic
www.tfl.gov.uk development.

Transport for London (TfL) is the integrated statutory bo °

responsible for Londonos CONSO Tés p @onsbrciosRygoiakedmTranshdries manag e s

Londonés buses, trams, rdEMadlubl(CR§l\¢)rV|ces, t he
Docklands Light Railway, London Owdrgrudaurban Madrid
train services, river services, wweatthends taxis, a publi

scheme known as Santander Cycles, the Emirates Air Lilae Consorcio Regional de Transportes de Madrid (CRTM)
cable car and promotes walking and cycling initiatives. Itissthe Publi€ransport Authority of the Region of Madrid.
al so responsible for L o n dCoecatéumderrhanj 50985 df theg1i6tiv of WMay, passed by o f i
trafft signals, the Congestion Charge, and the Lowthe Madriélssembly, the CRTM is an Independent Agency
Emission Zone. In 2019 a newweastrailway, the of the Madrid RegioBalvernment. It is responsible for
Elizabeth line, will be fully open adding 10 per cent foroviding and managing all public pastsamgeort
Londonrbbass edaitlransport c a psendcestaftached ™ the Maxirid Reyiwair@ehdahd

objective is to keep London working and grmirviag to all the municipal councils in the Wghin.the scope

make life in London better. of the law by which it was created, its principaldadctions
objectives are as followdanning public transport
infrastructures, with a particular empuidisanigration

tomodal integratioreating an integrated fystem for

all transport modesstablishing a stable financing
framewdr panning services and coordinating the
operatingrogramsef altransport modesgintrolling and
monitoring the financial manageafettie different
operators; andeating a global image for the public
transport system by creaticigser relationship with the
users.

3»—«- | m Transport for Transport for Greater
R . Greater Manchester ManchestefTFGM)

Manchester

www.tfgm.com
Transport for Greater Manchester is the new name for the
organizatioresponsible for implementing local transport
policies that affect the ten districts of Greater Manchester.
Transport for Greater Manchester is responsible for
investments in improviagsirort services and facilities. It
is the executive arm of the Transport for Greater
Manchester Committee (the Greater Manchester
Passenger Transport Authority between 1974 and 2011)

© TfEMichael Garnett
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http://www.hsl.fi/
https://en.wikipedia.org/wiki/Public_transportation
https://en.wikipedia.org/wiki/Greater_Helsinki
https://en.wikipedia.org/wiki/Helsinki_Metropolitan_Area_Council
https://en.wikipedia.org/wiki/Helsinki_City_Transport
http://www.tfl.gov.uk/
http://www.sytral.fr/
http://www.crtm.es/
http://www.tfgm.com/

which funds and makes policies for TfGM. The authorityimgtiating and managing projects aimed at developing and
made up of I®uncilorappointed from the ten Greater modernising all the transport systems, the operation of
Manchester districts which it entruststansport operators. STIF is responsible
for balancing transport costsdeflmnce, manages the
operating budget (EUR 9.242 billion in 2014) and is involved

Agence métropolitaine de in funding investments (renovating and ordering new trains,

1@7\ transport deviontrealAMT) underground trains, buses, RBERs;trroad and rail
Montreal infrastructuresé). STI F is
www.amt.gc.ca tickets and setting the fares.

AMT since 1998lars, operate and promagepublic

transport in the metropolitan area of Maihigeadain

objectiveare plan, coordinate, integrate and promote the N Regional Organizer of Prague Integrated
public transit services in close cooperatiaheirith . §| Transpor(ROPID)

partnersmanagéhe commuter rail and the metropolitan I\\\ Prague

transpotiusnetwaok mntribute to improving the efficiency Ropi www.ropid.cz

of roads that have a metropolitan vodatioand build °p|d

any extension of the subway s)fstante the operation Prazska Integrovana Doprg®rague Integrated

of services of 14 transit agencies in the sgupont, Transport)RPID is a transport system includigigo,
develop, coordinate and promotpdbialgransportation trams, railways, city and suburban bus lines, funicular and
services for disabfesbple; andferindo thepartnerthe ferry. This system is gradually integrated by common

expertise and tools that meet the diverse needs of finantr@ansport and tariff conditions and by a unified transport
and travel managem@aIT is a EMTA valued partner)  solutionncluding coordination of schedtusebuilt with
the objective to ensure good quality servicing of the territory

RUTER supporting competitiveness of public transport against
Ruter Oslo individual transpd?ID is being ealinated HROPID
PT— " www.ruter.no (RegionaDrganizeof Prgue Integrated Transpart)
specializedrganizatioresponsible for the operation of
Ruter as is the public transport authority Prague Integrated Transpaasunchargetly creation

forOsloandAkershysNorway The company, organized and development of the system of Prague Integrated
as alimited compaisyresponsible for managing, but not Transportts task isorganizationand checking. is
operating, public transport in the two countiesresponsible for its work towards bodies of the municipality
includingus theOdo Metrp theOslo and state authorities, thatharged byorganizatioof
Tramwagndferries It also holds agreements with the transport.
theNorwegian State RailwWaysprice regulation on

commuter traioperating within these two couRtésr

is resporisle for administrating, funding and marketing

public transport in Oslo and Akershus. It is owned by the

City of Oslo (60%) @k@rshus County Metropoolregio

Munigality(40%), and organized isiiéed company mnﬁ,. Rﬁggﬂ?men Haag
Rotterdafihe Hague
. www.mrdh.nl
andmat des fransports In the southern Randstad (the urban agglomeration of
d’llede-FranceParis o . :
(STIF) Western Holland) 23 local authorities bundle their forces in

the Metropolitan region Rotterdam The Hague (MRDH). The
local authorities work together to improve accessibility and
ﬂtrengthen the econoruginess climaftheMRDH has

an approved policy framework for European cooperation,
gﬂwd is working on a Roadmap for the implementation of the
Sse’eup goals. MRDH has internal working group for
Preparing policy documents and screening opportunities,

Paris

www.stif.info
STIFdesigns, organizes and finances the public transpo
for all TieleFrance inhabitants. At the heart of-dee Tle
France public transport network, STIF brings together
stakeholders (passengers, elected representative
manufacturers, transport opsratoinfrastructure

managers €é), invests and PW ﬁ.%gﬁ%lt kgogvlqu%ex%wrfmgeeplatfoEmowitq :}iﬁgtzedo ve |

service offered to passengers. STIF, which consists of theinicipatities forsharing experience and -coor

TledeFrance Region, the City of Paris and the seven oth@rcuons'

lledeFr ance O60d®partementsao, is the body that | ays out
vision for all transport iddlerance (railway, RER, metro,

trams, T Zen and buses). It is therefore responsible for

EMTA -
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http://www.ropid.cz/
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Stockholns Lokaltrafik ABSL) includes,206 municipalities andufadion of more than

@ Stockholm 4 million inhabitants
u www.sl.se o

Storstockholms Lokaltrafik (@Beater Stockholm Local
Transit Company), commonly referredStp issthe
organizatiorunning all of the land basdydic transport
systems in Stockholm Cousliyhas its origins AB
Stockholms Sparva@s), a cipwned public transit
company which started in 1915 by the City of Stockho
with the aim deprivatizéhe two separate private tramway [ i
networks into one more efficient company. In 1993 <%=
begarno uséndependent contracforghe operation and
maintenance of the different transport systerbsis
traffic the operators own the buses, but for rail bound trafess
the SL own the trains, and the contractors operate the 4

Verband RegidgtuttgarVRS)
Stuttgart : Verkehrsverbund ORegion
- www.regiestuttgart.de L R (VOR)
Reglon Verkehrsverbund Wien
Stuttgart . . Ost-Region
Founded in 1994he VerbandRegion www.vor.at
Stuttgart is the political entity for the Stuttgart Region wkhu st r i a é s Eastern Regi on T

its own regional parliament which is elected every fiy¢/erkehrsverbund -Bsgion Gesellschaft m,bMOR)

years. The Verband works for a sustainable and a futureffers a coordinated range of public transport options in
oriented development of the Stuttgart Region. The aimisAau st r i a0 s eastern region (Vi e
promote divgty, a high standard of living, mobility, andBurgenland). At the intersection between passengers,
economic strength. Important responsibilities of th&ransport companies, regional authorities and political
organization are spatial planning, economic developmehbtdies, VOR ensures thatieiént mobility requirements,

and public transportation. In this sector, the Verband Regiooth in urban and rural areas, are met systematically and
Stuttgart is responsible for sulgstlas the suburban with a high standard of gual.i
railway system, and the new express bus servicedargest transport association, VOR has been uniting rail
Seamless tariffing allows passengers to use one ticket fisansport operators and bus companies into & transpor

all buses and trains in the Stuttgart public transport areassociation for about 3.7 million inhabitants since 1984. The

The new fipolygoo travel ¢ ¥ORdnetwdrd dcompmises aboudi 909 dimey with easighly o i n

carsharing,-obiltiy, and bike rentals. 11,500 stops in Vienna, Lower Austria and Burgenland. In
2014, more than 1 billion passengers used the public
Agenziger laMobilita transport s e easterc eegion. iAhtheAustri a
é)’;’l\rf‘/(\) Metropolitana di Torif&MVIT) intersection between passengers, transport companies,
REGIONE  Torino regional authorities and political bodies, VOR pursues the
WWW.mtm.torino.it advancement of the regionébés mo
The AMMT is the public authority in charge of publi#ie mere organization of public transport. Comprehensive
transport in the Turin metropo”taﬂ“amH]S to improve andintermodal m0b|l|w as well as efficient and sustainable
sustainable mobility dytimizingpublic transportation Pl anning of public transport

service by means of targeted projects aimed at specifi@ncerns and pursuits. To ensure a wide range of public
passenger needsplanning mobility strategies  transport services within the region, VOR orders and
improvements in public transpofiafiestructure, rolling ~ @ppoints, within the scope dtpebters, the necessary
stock anfleet monitoring technolagiestity and quality bus connections. VOR thereby acts as the principal client of
of service, funding for operations, both new and existing af@st public transport companies in Vienna, Lower Austria
targeted investmerdministration of traiff system and Burgenland and as the clearing house for the revenue
funding mechanisms from the Consortium member$reakdown between VOR partners.

service contracts with the tramgoetorpublicityand

information to citizens.

On November 12th 2015, AMMT changed its name to AMP

(Agenzia della mobilita piemontese) and the PTA area was

enlarged to the entire Piedmont Region. The new PTA area

EMTA -
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Susisiekimo Paslang

SUSISIEKIMO (MESP)

N
) PASLAUGOS  Vilnius
www.Vvilniustransport.|t
Munici pal Enterprise 6Susisiekimo paslaugosbd

on August 15, 1998, by Municipal Qbisreilocal public
transport authority responsible for the organization of the

was founde

publ i c transport in Vilnius city, mai ntenance of rout

networkschedulingssuing and selling of public transport
tickets, ticket inspection of the passemgjatenance of
information system for passengers, gathering and analyzing
data on passenger carriage within the city, management of
parking systeamd traffic management centre.

Zarzad Transportu

Miegkiegow Warszawie

(ZTM)

Warsaw

www.ztm.waw.pl
Public Transport Authority came into being on the 1st of
January 1992 by virtue of resolution of the Council of the
Capital City of Warsaw. Its main goals are stated in charter
and include organization, managemesuipanagsing of
Public Transport in the urban complex of \Bfaysars.
of experience with public transport organization as well as
cooperation with executive organs related to local transport
in major European metropolis resulted in creating an offer
whceh is stildl expanding and fully meets the
needs.

eZT™M

EMTA

11 th edition EMTA Barometer 2015 Produced by

passenger s
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http://www.vilniustransport.lt/
http://www.ztm.waw.pl/
































































